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Faster Payments Talk

it’s better to send 
(and receive) 
with RTP
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we've muted 
your line

engagement is 
welcome

before we get started…

We’ll make the recording 

available a few days after 

today's session

To eliminate background noise 

with this large audience, all 

attendee lines have been muted.

Please type your questions in 

the Q&A window and we'll 

address them at the end.

we’re recording 
the session
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Elspeth
Bloodgood

your host

ebloodgood@jackhenrycom

Technical Product Manager for JHA PayCenter™

mailto:Emailaddress@jackhenrycom
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o Access Softek

o Alkami

o Alogent

o Banno/goDough

o Lumin

quick poll #1

What is your consumer digital platform?

o MEA

o NCR/DI

o NARMI

o Q2

o Other
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o Yes, in the next 6 months

o 6-12 months

o More than 12 months

o No current plans to support RTP Send

quick poll #2

Do you have plans to add RTP Send capabilities?
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RTP transaction flow
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control certainty immediacy

RTP® Network characteristics

The RTP® Network supports 

credit push transactions only, 

eliminating debit fraud, and 

providing account holders with 

control over who they pay 

and when.

Irrevocability and real-time 

transaction confirmation provide 

certainty to both parties to the 

transaction. Senders know the 

payment arrived, and recipients 

get good funds.

Availability of funds and data is 

immediate. As soon as the 

transaction is complete, recipients 

have access to funds in their 

transaction account 24/7/365.
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Mark
Brousseau

guest expert

m_brousseau@msn.com

@markbrousseau

Go to Market Leader, Transcard

mailto:m_brousseau@msn.com


SMART Suite
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about us

We’re not just a platform for payments

We’re a platform for business

Transcard’s embedded technology  within leading 

ERPs makes it easy for organizations of all sizes and 

across all industries to access the latest in payment 

innovation, share information, and facilitate business 

globally.
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payment challenges

How do I know my 

information is 

safe?

High Fees

Charges do not align with 
value created

Slow & Manual

Payments are not real-time 
and tend to be batch settled, 
often with manual processes

System
Interoperability

Customers want to operate 
within their existing banks 
and ERPs, but they aren’t 

connected

Lack of Visibility
& Data

Difficult to communicate and 
share information – poor 

integration

Where is my

money?

We need more

visibility

I wish we had more 

payment options

This solution 

doesn’t work for 
our business

We don’t want to
change our ERP
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the solution

We enable business customers of JHA banks to make or receive payments from:
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how it works

1. ERP Initiation 3. Payment Initiation 4. Verification 5. Payment Processed

Buyer initiates a 
SMART Disburse  
payment from 
their ERP System

2. Receipt Payment Preferences /  

Interactions

Supplier receives  
SMART Disburse  
UX and selects  
their preferred 
payment type

Transcard initiates  
the Supplier’s 

preferred type of 
payment using the  
most efficient and 
cost-effective rail

Transcard verifies  
available funds  
and confirms  
payment details

Transcard settles
funds and shares
data for visibility
for all parties

Present option for 
Supplier to install 
SMART Suite
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benefits

SMART Collect SM

Overview

✓ Receive payments seamlessly

✓ Support any payment network / rail

✓ Supports real-time payments

✓ Easily review documents to approve 

receivables

✓ Reconcile data in real-time

Why Smart Collect?

✓ Receive payments in your preferred 

payment type

✓ Get paid real-time

✓ Get paid to terms

✓ Leverage bank-grade security

✓ Receive rich remittance details

SMART Disburse SM

Overview

✓ Make all payments from one place

✓ Support any payment network / rail

✓ Pay real-time or at a scheduled date / time

✓ Configurable payee authentication

✓ Easily attach documents for your payees to 

review and accept

✓ Provide seamless customer experience

Why Smart Disburse?

✓ Pay from any legacy system

✓ Never miss a payment again

✓ Automate adherence to payment terms

✓ Make a single payment or mass payments

✓ Enhance payment visibility

✓ Leverage bank-grade security



Transcard SMART Suite demo

https://onedrive.live.com/?authkey=%21AEBJU%5Feb1GP3wQc&cid=D3601DD34D67335D&id=D3601DD34D67335D%2169504&parId=D3601DD34D67335D%2115549&o=OneUp
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Ronald
Herman

guest expert

herman@sionic.io

CEO, Sionic

mailto:herman@sionicmobile.com


RTP Send 
Commerce



about us

We’re delivering a market-first, digital

commerce experience for financial

institutions and their business and

personal account customers.

Combined, our solutions provide bank-to-

bank, real-time payments from consumers

to merchants at the point-of-sale.

Sionic



RTP-send flow

Jack 
Henry 

PayCenter

RTP-Send 
Message

Banno Mobile Banking App FI-Branded Merchant App



pay by bank user experience



pay by bank merchant experience



questions?
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o RTP Send

o Instant Transfer (Payment Toolkit)

o Pay by Bank (Sionic)

o Smart Disburse (Transcard)

quick poll #3

Which solutions discussed today would you like more 

information about? (check all that apply)
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