
© 2024 Jack Henry & Associates, Inc.®

For more information about Jack Henry, visit jackhenry.com/who-we-serve/banks.

ICBA preferred service provider solutions

Jack Henry™ is a 
proud ICBA preferred 
service provider
Jack Henry is a well-rounded financial technology company that strengthens the connections between people and 
their financial institutions through technology and services that reduce the barriers to financial health. 

We’re here to help you innovate faster, differentiate strategically, and compete successfully through education, 
exclusive incentives, and technology to solve for the challenges faced by community and regional banks and their 
customers. Our preferred services include:

Digital Banking

• Online and Mobile Banking

• Business Banking 

• Website Design and  
Services

Payments

• Remote Deposit 

• Bill Pay 

• Remittance

Lending

• Commercial Loan  
Origination 

• Consumer Loan  
Origination 

Commercial Banking

• Accounts Receivable  
Financing

• Commercial Loan  
Origination 

• Business RDC

Information Security & Technology

• Risk Management 

• Hosted Network Solutions 

• Managed IT 

• IT and Regulatory 
Compliance 

• Business Continuity 
Planning

• Data Backup and Recovery

Operations

• Customer Profitability  
and Pricing

• Forecasting and 
Financial Reporting

• Performance Scorecard 

• Data Conversion Services

• Data and Image Capture

• CECL Compliance
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